Job Description

	Job Title:
	Quality Improvement Lead


	Responsible To:
	Quality Director 

	Department:
	Quality 

	Summary of Role:
	The Quality Improvement Lead (QIL) will evaluate the quality of education across the organisation and work with others to enhance and improve the learner experience through the implementation of the Quality Improvement Strategy. 
The QIL will play a key role in improving the quality of delivery across the organisation and meets the requirements of the wider curriculum requirements of external regulators.  
They will work with both individuals and teams supporting teams identifying training needs and leading development activities to improve the quality of teaching and learning. They will support the Quality Director to ensure that Train’d Up is OFSTED ready at all times.

	Principle accountabilities:

	
· To keep abreast of best practice related to learning, teaching and assessment and to disseminate this information effectively across the organisation.

· To be fully conversant with the Ofsted Education Inspection Framework 2025 ensuring these standards are fully embedded with all delivery and programme development 

· Champion the Education & Training Foundation Professional Standards for teachers and trainers across operational delivery to support and inspire professional learning and career development of Train’d Up practitioners

· To support the development of teaching, learning and assessment policies and procedures.

· To complete face to face and remote observations of teaching and learning evaluating the quality of education and learning experience with clear developmental verbal and written feedback.

· To coach and mentor trainers and assessors requiring additional support to improve delivery and learner experience to a minimum of good.

· To work with Delivery Managers to ensure that observation action plans are appropriate, effective and drive improvement and that these link into individual reviews.

· To produce and maintain a library of inhouse training materials to support individual training needs.

· Report on the emerging teaching, learning and assessment trends across the organisation working with the delivery team to ensure developmental programmes are adjusted to reflect requirements.



· Embrace and champion the use of new technologies and delivery methodologies to meet the needs of learners, communities and society to access and utilise learning in changing ways.

· Provide accurate and relevant management information reports to inform the Quality Director and business about performance, liaising with Operational leads to improve business performance.

· To support external partners in developing, implementing and embedding their own strategies to raise the standards and improve the quality of education. 

· To work with tutors to promote the use of technology to support improvements in the quality of remote and blended learning. 

· To work with curriculum  and delivery teams to promote health and safety, D&I, BV, personal development, employability and English and maths skills within the wider curriculum.

· Attend and complete any mandated training or meetings as provided to ensure continuous improvement in practice.

· Regularly review own performance against core values, competencies, and performance scorecard, with a willingness to acquire any necessary qualifications or skills pertinent to the role.

· Implement and maintain own CPPD records to accurately demonstrate preservation of professional competencies and knowledge for vocational area of specialism.

.

Safeguarding
Safeguarding and promoting the welfare of learners and staff is everyone’s responsibility. All staff, therefore, have a part to play in ensuring the best possible support and care is provided. As a member of the TraindUp team you are expected to:

· Be familiar with and understand your responsibilities as outline within our Safeguarding & Prevent Policy and adhere to these within all aspects of your work

· Complete all assigned training and development identified by the Designated Safeguarding Lead & Train’d Up.
· Be familiar with and understand the key safeguarding risks which apply to the Train’d Up context, remaining vigilant to the potential indicators of these risks in all aspects of your work

· Report instances of actual or suspected safeguarding concerns to the Designated Safeguarding Officer, in line with the processes defined within our Safeguarding & Prevent Policy

· Promote our culture of safeguarding by effective use of opportunities to develop learners’ knowledge and understanding of safeguarding through our embedded curriculum approach and 121 learner discussions

· Undertake any such other duties as may be reasonably required to ensure the provision of a high-quality safeguarding support for all learners and staff


 
Key Performance Indicators:
· Ensuring Delivery staff have the relevant qualifications and competence to deliver qualifications and learner journeys in line with Train’d Up ways of working and that this is accurately recorded 
· Sharing operational best practice resources with the wider team to bring about continuous improvement and knowledge sharing 
· Ensure all observations are completed with evidence-based improvement strategies provided in a timely manner.
· To contribute to the team improvement plans and self-evaluation documents to promote continuous improvement of teaching and learning. 
· Provide accurate and timely reports on performance and emerging trends
· Establish and maintain an effective referral system for practitioners requiring developmental interventions to improve their teaching, learning and assessment practice.
· Champion the ETF professional standards across all areas of delivery. 
· Champion the use of new technologies and delivery methodologies






		 

	CATEGORY
	Essential
	Desirable
	A*
	I*
	R*

	Qualifications:
	
	
	
	
	

	Full teaching qualification (DET or equivalent) 
	
	
	
	
	

	Level 2 English and Maths qualifications
	
	
	
	
	

	Educated to HNC level in vocational related specialism
	
	
	
	
	

	Level 4 Certificate in the Internal Quality Assurance of Assessment Processes & Practice  (or equivalent)
	
	
	
	
	

	Level 3 Coaching and Mentoring qualification
	
	
	
	
	

	Experience:
	
	
	
	
	

	To be fully conversant with Ofsted Education Inspection Framework 2025 ensuring these standards are fully embedded with all delivery and programme development 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Experience of delivering good or better Apprenticeship/work-based learning outcomes within the last two years.
	
	
	
	
	

	Experience of leading work-based learning quality assurance and quality improvement activities
	
	
	
	
	

	Experience of leading face to face and remote observations and making judgments in line with the standards identified in the current Education Inspection Framework.
	
	
	
	
	

	Knowledge of current thinking regarding effective pedagogy, best practice and teaching and learning research and the impact of these on the quality of learning.
	
	
	
	
	

	Experience of coaching and mentoring individuals to improve standards.
	
	
	
	
	

	Experience of promoting wider curriculum areas including Prevent, British Values Diversity and Inclusion, Health and Safety, English and maths, personal development and employability.
	
	
	
	
	






	
CATEGORY
	Essential
	Desirable
	A*
	I*
	R*

	Knowledge / Skills / Abilities:
	
	
	
	
	

	Be passionate about the delivery of an outstanding and innovative learning environment for all our customers 
	
	
	
	
	

	Be professional, open and honest and always act with integrity 
	
	
	
	
	

	Take a calm evidence-based approach to observations providing clear feedback and supporting others to improve their delivery standards 
	
	
	
	
	

	Excellent written and verbal communication skills with the ability to inspire, influence and motivate colleagues to deliver excellence.
	
	
	
	
	

	Excellent interpersonal skills with the ability to listen and challenge in a supportive manner.
	
	
	
	
	

	The ability to multi-task and effectively prioritise workload whilst maintaining quality standards 
	
	
	
	
	

	Must have a committed, enthusiastic, flexible and pro-active approach 
	
	
	
	
	

	Collaborative – take ownership but also draw on the benefits of teamwork and partnering
	
	
	
	
	

	Be able to work on their own initiative with minimal supervision and be accountable for their actions 
	
	
	
	
	

	Effective – deliver on what we promise and believe great service can always be better
	
	
	
	
	

	Have a proven track record in leading observations of teaching and taking part in deep-dive activities
	
	
	
	
	

	Comfortable with using IT and online portfolios 
	
	
	
	
	

	Hold a clean driving license with access to a vehicle.
	
	
	
	
	




